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scoring instructions for the Multicultural Counseling Awareness,
~owledqe, and Skills Survey (HAKSS

The MA...~S is. designed to measure an individual's multicultural
counseling aware~ess, ~~cwledge, and skills. This 60-item survey
is divided into ~~ree (3) subscales. Items il-20 provide a measure
of multicultural counseling awareness; items *21-40 provide a
~easure of multicultural counseling knowledge; items #41-60 provide
a measure of multicultural counseling skills.

Subjects who co::1plete the survey are provided four options in
responding to each item. These options are ranked on a Likert-type
scale from 1 to 4. A score of 1 indicates "Very Limited" or
"Strongly Disagree", a score of 2 indicates "Limited" or
"Disagree", a score of 3 is "Good" or "Agree," and a score of 4 is
corresponds to "Very Good" or "Strongly Agree."

Please note, there are five (5) items in which we have reversedthis 
scoring procedure. That is, on items #11-16 and item #38, a

score of 4 is given if the subject circled "Very Limited" or
"Strongly Disagree", a score of 3 is given if sjhe circled
"Limited" or "Disagre"e:'\a-; a score of 2 is given if subjects circled
"Good" or "Agree", and a score of I is given if subjects circled
lIVery Good" or "Strongly Agree." These items should be reversed
coded when entered into a computer to be consistent with the other
items in the subscale (e.g., 4 is coded 1, etc. for these itemsonly).

In order to calculate the total subscale scores, individual item
scores comprising each subscale are summed (Items 11-20 =Awareness; 

Items i21-40 = Knowledge; Items 141-60 = Skills) and the
sum is divided by 20 (the number of items in each subscale) to
generate three mean subscale scores.

Before proceeding with your analyses, we encourage researchers to
determine the reliability of items on the subscales, as subjects
from different backgrounds or settings may respond somewhat
differently (i.e., in terms of internal consistency) to the set of
items comprising the subscales. We recommend calculating
Cronbach's alpha coefficients (a measure on internal consistency)
for the three subscales. A calculation of .70 is a generally
accepted level of reliability for the subscales. Should-you
calculate one of the subscales to fall below a .70, it would
indicate that the subscale is not a reliable measure of either
multicultural counseling awareness, knowledge, or skills for the
sample you have tested. Further item analysis (e.g., item
intercorrelations) may indicate the presence of an item or two that
can be eliminated to improve the scale's reliability.

As Cronbach has argues, validity is also an ongoing process through
observations and reasoning. Several types of validity can be
addressed of which the most genteral is construct validity. In
order to test whether each subscale is distinct, we encourage
researchers to determine the correlation coefficients beteween the
scales by using a Pearson ~ coefficient. Lower correlations



=etween the su=scales suggests that the subscales are distinct
~easures of multicultural counseling a'Nareness, knowledge, and
sk~lls and supports construct validity. Predictive validity, forexample, 

may be addressed by demonstrating a relationship between
the MAKSS instrument and other ~'ariables (e.g., counselingsuccess).

Raving determined that the HA-~S is a reliable and valid measure of
~ulticultural counseling awareness, knowledge, and skills by
follo'Ning the above steps, one may use the test scores for a
variety of reasons. Most persons who have contacted us have asked
questions concerning how they might use the MAKSS to conduct pre-
and pcsttest studies. Our advice for conducting this sort of
analysis is as follows:

1. 

The strongest test in studies that involve a
large sample group (i.e., N>30) and where you are
interested in assessing if significant differences
exist in the means of the three subscales from pre-
to posttesting, possibly assessing other effects like gender
as well, is the Multi-variate Analysis ofvariance 

(MANOVA).

2. If you are interested in examining each subscale
separately from pre- to posttesting, we recommend
using an Analysis of Variance to test whether
significant differences -exist between the means of each
subscale separately. This would also depend on having a large
(i.e. N>30) normally-distributed sample group.

3. 

If you are working with a smaller sample group (i.e,N<30), 
it is advisable to use a nonparametric

statistic to test if significant differences exist
when comparing the means of the subscales in from
pretesting to posttesting settings. Since our
studies involved smaller sample groups, we found the
wilcoxin Rank Sum Test to be a useful nonparametric
technique to test if significant differences existed
between the pre- and posttest means of the three
subscales for an experimental and a control group.

You may find a published report of our initial validity and
reliability findings and an explanation of statistical procedures
in comparing the pre- and posttest results in experimental/control
group studies in;

D'Andrea, 

H., Daniels, J., and Heck, R. (1991). Evaluating
the impact of multicultural counseling training.
Journal of Counseling and Development, 70, 143-150.

Thank you for considering the MAKSS in your study.
continuing success in your research.

Best wishes for

M. 

D'Andrea
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1. Culture is not external but is within the person. Strongly Disagree Disagree Agree Strongly Agree

11. The effectiveness and legitimacy of the counseling
profession would be enhanced if counselors consciously
supported universal definitions of normality.

Strongly Disagree Disagree Agree Strongly Agree

Strongly Disagree Disagree Agree Strongly Agree

2. 

One of the potential negative consequences about
gaining information concerning specific cultures is that the
students might stereotype members of those cultural
groups according to the information that they have gained.

12. The critieria of self-awareness, self-fulfillment, and
self-discovery are important measures in most counselingsessions.

Strongly 

Disagree Disagree Agree Strongly Agree

3. 

At this time in your life. how would you rate yourself interms 
of understanding how your cultural background has

influenced the way you think and act?
Strongly Disagree Disagree Agree Strongly Agree

13. Even in multicultural counseling situations, basic
implicit concepts such as "fairness" and "health", are not
difficult to understand.

Very Limited Limited Very AwareFairly Aware

Disagree Agree Strongly AgreeStrongly Disagree

4. 

At this point in your life, how would you rate your
understanding of the impact of the way you think and actwhen 

interacting with persons of different cultural
backgrounds?

14. 

Promoting a client's sense of psychological
independence is usually a safe goal to strive for in most
counseling situations.Very AwareVery Limited Limited Fairly Aware

Strongly Disagree Disagree Agree Strongly Agree

5. 

How would you react to the following statement? While
counseling enshrines the concepts of freedom, rational
thought, tolerance of new ideas, and equality, it has
frequently become a form of oppression to subjugate large
groups of people.

15. While a person's natural support system (i.e., family,friends, 
etc.) plays an important role during a period of

personal crisis, formal counseling services tend to result in
more constructive outcomes.

Strongly AgreeStrongly Disagree Disagree Agree
Strongly Disagree Disagree Agree Strongly Agree

6. 

In general, how would you rate your level of awareness
regarding different cultural institutions and systems? 16. How would you react to the following statement? Ingeneral, 

counseling services should be directed toward
assisting clients to adjust to stressful environmentalsituations.Very Limited Umited Fairly Aware Very Aware

7. 

The human service professions, especially counseling
and clinical psychology, have failed to meet the mental
health needs of ethnic minorities.

Strongly Disagree Disagree Agree Strongly Agree

17. Counselors need to change not just the content of
what they think, but also the way they handle this content if
they are to accurately account for the complexity in human

8. At the present time, how would you generally rate behavior.
yourself in terms of being able to accurately compare your
own cultural perspective with that of a person from another Strongly Disagree

culture?

Strongly AgreeStrongly Disagree AgreeDisagree

Strongly AgreeDisagree Agree

18. 

Psychological problems vary with the culture of theclient.
Very GoodVery Limited Limited Good

Strongly Agree

9. 

How well do you think you could distinguish "intentional" Strongly Disagree
from "accidental" communication signals in a multicultural
counseling situation? 19. How would you rate your understanding of the concept

of "relativity" in terms of the goals, objectives, and methods
of counseling culturally different clients?

AgreeDisagree

Very Umited Limited Good Very Good

Very GoodLimited GoodVery Umited10. Ambiguity and stress often result from multicultural
situations because people are not sure what to expectfrom 

each other.



20. 

There are some basic counseling skills that are 33. What do you think of the following statement? Witchapplicable 
to create successful outcomes regardless of the doctors and psychiatrists use similar techniques.client's 

cultural background.
Strongly Disagree Disagree Agree Strongly Agree

Strongly Disagree Disagree Agree Strongly Agree
34. Differential treatment in the provision of mental health
services is not necessarily thought to be discriminatory.

Strongly Disagree Disagree Strongly AgreeAt the present time, how would you rate your
understanding of the following terms:

Agree

35. 

In the early grades of formal schooling in the UnitedStates, 
the academic achievement of such ethnic

minorities as African Americans, Hispanics, and Native
Americans is close to parity with the achievement of White
mainstream students.

21. "Culture"

Very Limited Limited Good Very Good

22. 

"Ethnicity"
Strongly Disagree Disagree Agree Strongly Agree

Very Limited Limited Good Very Good
36. Research indicates that in the early elementary
school grades girls and boys achieve about equally in
mathematics and science.

23. 

"Racism"

Very Limited Umited Good Very Good
Strongly Disagree Disagree Agree Strongly Agree

24. 

"Mainstreaming"

37. 

Most of the immigrant and ethnic groups in Europe,Australia, 
and Canada face problems similar to those

experienced by ethnic groups in the United States.
Very GoodVery Umited Limited Good

25. 

"Prejudice"
Strongly Disagree Disagree Agree Strongly Agree

Very GoodVery Limited Limited Good

38. 

In counseling, clients from different ethnic/cultural
backgrounds should be given the same treatment that
White mainstream clients receive.

26. 

"Multicultural"

Good Very GoodVery Limited limited
Strongly AgreeStrongly Disagree AgreeDisagree

27. 

"Ethnocentrism"

39. 

The difficulty with the concept of "integration" is its
implicit bias in favor of the dominant culture.Very Limited limited Good Very Good

Disagree AgreeStrongly Disagree Strongly Agree

28. 

"Pluralism"

40. 

Racial and ethnic persons are under-represented in
clinical and counseling psychology.

Very GoodVery Limited Limited Good

29. 

"Contact Hypothesis"
Strongly AgreeStrongly Disagree Disagree Agree

Good Very GoodVery Umited Limited
41. How would you rate your ability to conduct an
effective counseling interview with a person from a
cultural background significantly different from your
own?

30. 

"Attribution"

Very GoodVery Limited Limited Good

Very GoodVery Umited Limited Good

31. 

"Transcultural"

42. How would you rate your ability to effectively
assess the mental health needs of a person from a
cultural background significantly different from your
own?

Very Good

Very 

Limited Limited Good

32. 

"Cultural Encapsulation"

Limited Good Very GoodVery limited
Very GoodLimited GoodVery Umited



43. 

How well would you rate your ability to distinguish
"formal and informal" counseling strategies?

Very Limited Limited Good Very Good

53. How would you rate your ability to effectively secure
information and resources to better serve culturally
different clients?

Limited Good Very GoodVery Limited

44. In general, how would you rate yourself in terms of
being able to effectively deal with biases, discrimination,
and prejudices directed at you by a client in a

counseling setting?

Very Umited Limited Good Very Good

54. 

How would you rate your ability to accurately
assess the mental health needs of women?

Good Very GoodVery Limited Limited
Very Limited Limited Very GoodGood

45. 

How well would you rate your ability to accurately
identity culturally biased assumptions as they relate to

your professional training?

55. 

How would you rate your ability to accurately
assess the mental health needs of men?

Very GoodVery Umited Limited GoodVery Limited Limited Good Very Good

56. 

How well would you rate your ability to accurately
assess the mental health needs of older adults?

46. 

How well would you rate your ability to discuss the
role of "method" and "context" as they relate to the
process of counseling?

Limited Good Very GoodVery Umited
Good Very GoodVery Limited Umited

57. 

How well would you rate your ability to accurately
assess the mental health needs of gay men?

47. 

In general, how would you rate your ability to
accurately articulate a client's problem who comes from
a cultural group significantly different from your own? Very GoodVery Umited Limited Good

58. 

How well would you rate your ability to accurately
assess the mental health needs of gay women?

Very GoodVery Limited Limited Good

48. How well would you rate your ability to analyze a
culture into its component parts? Limited Good Very GoodVery Umited

59. 

How well would you rate your abiltiy to accurately
asses the mental health needs of handicapped

persons?

Very Limited Limited Good Very Good

49. 

How would you rate your ability to identify the
strengths and weaknesses of psychological tests interms 

of their use with persons from different
cultural/racial/ethnic backgrounds?

Very Umited Limited Good Very Good

60. How well would you rate your abilty to accurately
assess the mental health needs of persons who come
from very poor socioeconomic backgrounds?

Very Limited Limited Good Very Good

50. 

How would you rate your ability to critique
multicultural research? Limited Good Very GoodVery Umited

Very GoodVery Umited Limited Good

51. In general, how would you rate your skill level in
terms of being able to provide appropriate counseling
services to culturally different clients?

Good Very GoodVery Umited Limited

52. How would you rate your ability to effectively
consult with another mental health professional
concerning the mental health needs of a client whose
cultural background is significantly different from your
own?


